
What Is Mediation? 
Mediation is a voluntary process in which two or more parties involved in a con-
flict work with a neutral party, the mediator, to generate their own solutions in 
settling their conflict. Mediation is about finding a solution that works for both 
parties. 
 
What is the mediator's role? 
The mediator's role is to facilitate communication between the parties. Media-
tors do not advise, take sides or render a judgment. Instead, the mediator will 
work with all the parties to help them reach a mutually acceptable resolution. 

Additional services we offer:  
 

Individual, Family, Civil & Divorce Mediation  
Anger Management Sessions  
Domestic Violence Workshops 

Conflict Resolution  
Professional Development 

Parenting Classes 
 
 

Conflict Resolution Connections ,LLC 
 Newsletter 

MAY &  JUNE 2009 VOLUME 2,  ISSUE 2  

Our Vision: 

The vision of Conflict Resolution Connections is to provide communities and families with affordable 
and efficient ways to resolve conflict, and transform relationships by increasing awareness, providing 
education/ training, positive communication skills and connecting families, individuals and communities.  
 
People from different cultural backgrounds with different opinions, ideals, values, needs, expecta-
tions, styles, behaviors, and interests come together to form a team in the classroom.  The differ-
ence each brings to the table has the potential for raising conflict.  In today’s schools, it is becoming 
more imperative for teens to value   the importance of developing conflict management/conflict reso-
lution skills within the classroom and in the community. Conflict Resolution Connections, LLC strongly 
believes that it is no longer a luxury, but has become a strategic requirement of all individuals to ac-
quire conflict resolution skills in order to operate exceptionally in the workplace, military or higher 
education.  

 
Resolving conflict While 

connecting Families , 
individuals, and  

communities.  



Hello Colleagues, 
Conflict Resolution Connections (CRC), is excited about offering our 
Peer Mediation training and certification.  CRC’s peer mediation pro-
gram trains individuals, students, teachers and counselors to become 
successful Peer Mediators.   
CRC is conducting a Peer Mediation Seminar that will certify partici-
pants as Peer Mediator.  Once participants have received this certifi-
cation they will be able to certify others as Peer Mediators. This is 
the certification that keeps giving.  CRC’s Peer Mediation program is a 
research based training.  

The implementation of a peer mediation program has been shown to increase academic 
performance, student cooperation, assertiveness, self-esteem, communication and conflict 
resolution skills. Peer mediation and conflict resolution is an effective tool that each individ-
ual should have to address disputes and conflicts among youth.   

Seminar Date : May 29, 2009 

Location: Wingate by Wyndham Columbia Conference Room/ 8300 Two Notch Rd Co-
lumbia, SC 29223 

Fee: $55 per person (includes continental breakfast, lunch, peer mediation participant 
manual, certificate and two follow up sessions)   

♦ Additional $10 on-site registration fee  

Time: 8:30am-4:00pm 

 

Thank you, Aisha Baltimore, MA 

Conflict Resolution Connections, LLC 

We’re on the web 
www.conflictconnect.com 
www.myspace.com /conflictconnect 

Conflict Resolution Connections, LLC 
PO Box 601 
Columbia SC, 29204 
Phone: 803.238.6416/260.6480 
Fax: 803.834.3942 
Email:resolutions@conflictconnect.com 

It’s Back !! Peer Mediation Certification  


